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Switchvox

SwitchVox Add-ons

Switchvox SMB has an easy to use, point and click web interface, and comes with along
list of exciting features. Switchvox can be extended to other applications on your desktop
via standard product add-ons that integrate directly with your Switchvox system. These
add-ons enable click to call and other telephony functionality inside Microsoft Outlook,

Firefox and other applications.

Switchvox Notifier Suite

Switchvox Notifier Suite integrates your Switchvox PBX with
your Microsoft Office software programs (Outlook, Word,
PowerPoint, and Excel).

Features:

Click to call from Outlook Contacts

Smart Tags in Outlook, Word, Excel, and PowerPoint
Make calls from your Windows desktop

Displaysthe caller ID and your call history with callers

Open Switchboard from the Call Panel

One-click option to play a voicemail message or view afax
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Switchvox Notifier Suite requires an account on a Switchvox SMB 4.0 PBX, and

the following software installed on your computer:
Microsoft Windows XP or Vista

Microsoft .NET Framework 3.5 *

Microsoft Office 2007 Primary Interop Assemblies*

Microsoft Visual Studio Tools for the Microsoft Office system (version 3.0

Runtime) (x86)

* Automatically installed with Switchvox Notifier Suite, if necessary.

Note: If you want to use Switchvox Notifier Suite's Outlook-related features, you must

also have the latest version of Microsoft Office.



1 Fire Dialer Firefox Extension

Works with the Firefox web browser and the Switchvox
PBX to allow you to click phone numbers on any web page
and have that number ring your extension.
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Features:

Allows dialing numbers from any web page
Imports your Rapid Dial list to allow calling from your browser
Has a highlight feature to make finding phone number easy
Conveniently keepstrack of your dialed numbers

¥ Microsoft Outlook Plugin & Smart Tags

Click to call any contact in your Microsoft Outlook address book, and use Switchvox
Smart Tagsto click to call phone numbers from Microsoft )
Outlook, Word, Excel, and PowerPoint documents. il Contacts

Tt

Gwritcraoa

Features

Click to call from Outlook Contacts

Smart Tagsin Outlook, Word, Excel, and PowerPoint

Dia numbers using Windows XP or Vistaphonedialer .

This add-on requires an account on a Switchvox PBX, and the following software
installed on your computer:

Windows OS Requirements
Windows XP SP2 (32-bit)
Windows Vista (32-bit)

Microsoft Office Requirements
MS Office 2003 SP3
MS Office 2007

Note: If you are running Switchvox 4.0 or later, please use the Switchvox Notifier Suite
add-on.



